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A location-based service (LBS) is
an information and
entertainment service,
accessible with mobile
devices through the mobile
network and utilizing the ability
to make use of the
geographical position of the
mobile device.

-the Internet
wikipedia.org
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|s Facebook safe Does back hgir
for my 5 year old? grow back?
/(1 Justin Bie@ ﬂ@google.cD

1IN 5=LOCAL MATTERS

Justin Bieber,
Raleigh NC
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McDonald’s Foursquare Day Campaign Checked In
Increased Checkins by 33% e

Do you like this story?

i Like [ 1,180 people like this. Be the first of your friends.

Update: McDonald's head of social media Rick Wion tweeted that,
“the 33% increase was in the number of checkins. We consider
checkins the same as a person entering the restaurant.”

Oh yeah! You found a
real pair of TOMS Shoes

With so many brands trying their hands at location-based marketing
campaigns, one has to wonder: Is Foursquare really effective as a
platform for bringing in new business? McDonald's seems to think so;
the company’s head of social media Rick Wion recently spoke of the
fast food giant’s big wins from a spring pilot program using
Foursquare =) .

http.//mashable.com/2010/09/16/mcdonalds-foursquare-campaign/

CHECK IN = GET STUFF
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Adventurer Explorer Superstar

QQGQ

Bender Crunked Local Super Usel

School Swarm Super Mayor
Night Sw arm

DIGITAL CANDY
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Search

facebook

®ExploreFa(ebook Mobile Badges Chat Places Questions

Places

Home Profile Account v

Who. What. When. And now Where.

Share Where You Are

"Best. Concert. Ever."

Easily share where you are, what you're doing and the
friends you're with right from your mobile.

& Check in and your update will appear on the Place page,
your friends' News Feed and your Wall.

,g_ Tag the friends you're with so they can be part of your
update.

& Appear in "Here Now” to friends and others nearby who
are also checked in.

When a friend checks in and tags you

If you're already using Places, it's like you checked in yourself without having to do a thing. If
you're ot using Places yet, it's just like being mentioned in a status update

www.facebook.com/places/

Connect With Friends Nearby

"I'm just down the street!"

Never miss another chance to connect when you happen to
be at the same place at the same time.

& Browse status updates of friends checked in nearby.

& After checking in, tap "Here Now" to see who else is
checked in where you are.

Wayne and 3 other friends have checked in
with friends using Places

£ I

WELCOME TO THE

Strange Brew Society

L

PEOPLE TO PEOPLE
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W el" h elp you expl ore Cities : Raleigh v Cateqory:Restaucants v The Pit Authentic B8Q

the Triangle.
The Pit Authentic BBQ

Detalls Map Tags

Specials &

G Restaurants in Raleigh
P s,

& The Pit Authentic BBQ 103 Users

hoPEHQ

am and 4 others like this

o ° A The Pit Authentic BBQ 103 Users AL IRIMAET2
Quality Community Local rdededdr o fleden Fave taen hese o

Al of our ko ' Every has been added by a TriOut user, Triwt was developed by Triangle residents. in local ﬂu ° ﬂm o du o o
cirectory. If an ackdiess s wiong, it gets foead. These are places people actually 9o. Coffes thops from Chaped Hil 10 Raligh.

Aud & Photo Submit a Ry Tve been bete!
L o Revien — = n Jobn Lane holds the key to The Pit Authentic 85Q

Photos Taken at The Pit Authentic BBQ in Raleigh

Raleigh's Most Popular Coffee Shops Chapel Hill's Most Popular Restaurants Durham's Most Popular Stores
Calle Hetos in Raleigh B In Chapel Hit e Store in Durhem
413 Glamwood Ave 501 Meadowmant Visage Cir 8030 Renaissance Piewy
nid s D ttd
The Mormyng Trmes in Raleigh £v0 in Chapel Hit 2 Terget in Durham
15 E Harget St 1722-1776 E Franilin St 2821 Ne 751 Hwy
AhhAd ARG ! AhhAD

Startucas in Kateigh Cafe Carolina in Chape! Ml Target in Durham

609 W Peace St 601 Meadowmont Visage Circle 4007 Chape! 161l Bivd
ARRAD KRR § AAARD
- Starbucks in Raleigh Dot Cafe In Chaped Wil 0 In Durham
PR 4401 6 Forks Rd 1807 N Fordham Bivd N Polese Or

www.trioutnc.com

LOCALLY-BASED SERVICES
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Harvard Coop
Since 1882, this Harvard landmark has been a staple of Harvard Square. Browse
for a new book or shop their wide array of official Harvard gear.

' 293 | December 8, 2008 Cambridge, MA More Info

Harvard Book Store
This independent, locally owned shop has served the communitty since 1932.
Known for superb selection, customer service, and author readings.

' 223 | December 8, 2008 Cambridge, MA More Info

John Harvard Statue
Get your picture taken with the statue of John Harvard, Harvard's first benefactor,
and rub his left foot for good luck.

v 200 December8, 2009 Cambridge, MA More Info

Harvard is more than classrooms and
buildings. It's an interconnected
community of people, ideas, and
experiences, and we are actively
pursuing ways to enhance those
connections. Foursquare allows our
community to engage with friends,
professors, and colleagues in new ways.
We also hope visitors and neighbors will
benefit from the platform as it grows
through use.

facebook.com/harvard

twitter.com/harvard

Friends

- - BEW

»«=| Harvard Johnston Gate
Pass through Johnston Gate, an 1889 Georgian Revival by McKim, Mead. &

www.foursqure.com/harvard

T Y Y [ 1
' - A

Y. - A\

ESTABLISHED PRESENCE
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foursquare
ME HISTORY | STATS | FRIENDS
@ Harvard Coop 4 | ADDTO MY TO-DO LIST
) st AR 3
1400 Massachusetts Ave S e v
at Brattle St e Rede)) o . f
Cambridge, MA 02138 A= Ho Y AL 0
(617) 4882000 ) 3 i
( 7) 58 ot e e ke
Twitter & e a
""'w.,,' % BN K
W NN
K Qg ¥ Library. 9 £ £
coucreisr S 1~y
Like /: i e
LS | [Google  %yaptingtita Googe Term I,

Categories: Bookstore, Gift Shop, Apparel
Tags: boston, cambridge, harvard yard, harvard square, clothes, coffee, books,
gifts, litnig, bookstore, harvard, douchebag, luckymag edit

POPULAR RECENT

Exampile: Order the burger and ask for the secret sauce!

Harvard U.

Since 1882, this Harvard landmark has been a staple of Harvard Square. Browse
for a new book or shop their wide array of official Harvard gear.

/293 | December 8, 2009 More Info

- nancie s.

4 floors of books - just amazing! This is a store that can't be missed if you're a
book junkie!

' 7 | January 28, 2010

!: Jill H.

While it feels like a big box bookstore, this is an old institution that is worth visiting.
Remember who this bookstore serves and then you'll realize how unique it's
offerings can be.

v'5 | June 23,2010

Find places, people, tags

YOUR CHECK-NS

MAYOR (LAST 60 DAYS)

Joe A.
20 checkins

§ NCSute  FindFriends AcdThings Apps  Melp | Seuings | Logout

(EsARCH]

ME = HISTORY STA NC

EZEET)

urrently in Raleigh, NC  ?

Find places, people, tags

foursquare

TOTAL PEOPLE

1452

TOTAL CHECK-INS

2744

UNIVERSITY.
OF DREGON

e
Johnson Hall

The statues of the Pioneer 10 the north and the Pionser Mothor 10 the south can
*300” one another through the glass doors of Johnson Hall.
v 2010 Eugene, OR More Info

The Univarsity of Oregon is all about
loaming and leading, action and
adventuro, CPPOAUNILSS and CUKOMos. A
commitment 10 oxoelience atiracts

L P VO

ADD TO MY TO-DO LIST

(=] The Quad +

fan._ &

Park
Palm Drive ad/

-
+f Varian, | Stortora T [Wap ]
Stanford, CA 94305 t j University Grove

YOUR CHECK-INS

% 0

TOTAL PEOPLE TOTAL CHECK-INS

Memonal 631 1 241
Lomita Mall 4 Hn:/er
Ie Fieid ef
Stanford /1 Galvez Mal MAYOR (LAST 60 DAYS)
Memorial
Church
New Guinea e
. Garden M ria) Plaze Dan W. {
I Like </> Stem b 11 checkins
Map data 2010 Goo@tanforas of Use -
Categories: Quad / Commons
Tags: quad, stanford university, commons, main quad edit STAFF

g

Example: Order the burger and ask for the secret sauce!

& [Add link]

s Stanford University

The center of campus, but more importantly, the site of Full Moon on the Quad.
Don't know what that is? Ask a student.

v 79  May5, 2010

TIPS, TO DOS, BADGES
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htto.//gowalla.com/trips/471
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Trip Detail

Home Passport Q

Spots Trips

UF Hub

The HUB Student Services Center was designed by the Russell T. Pancoast and
Associates of Miami and dedicated on November 3, 1950. The project architect
was Andrew Ferendino (later a principal of the important firm of Spillis and
Candela). Jefferson M. Hamilton was consulting architect for the Unive

Reitz Student Union

The Reitz Union is the center of UF campus life, The building opened in 1936. The
union is a place for students to meet and get a bite to eat between class in the
food court. It holds ballrooms for large meetings and presentations. You'll find a
bank, student government offices, a two-story gift shop/bookstore, bowling alley
and the student Career Resource Center. You'll need a key if you're planning on
going up to the top floors, as they hold the union hotel.

Ben Hill Griffin Stadium

On football Saturdays, Ben Hill Griffin Stadium at Florida Field s the place to be.
Also known as "The Swamp," the stadium is home to the SEC powerhouse the
University of Florida Gator Football Team. The original football stadium, now the
lower half of the stadium, was constructed in 1930. In August of 2003, the stadium
experienced its fifth renovation, increasing the capacity to 88,548.

Stephen O'Connell Center

Tha N'Cannall Nantar whish ravare 1 R anrae ie antialhr 2 huildina within o

Blog Settings Sign Out
University of Florida
Campus Tour
Gainesville, FL

Park

: Y
i : ~m - Terms of Use

The official campus tour of the University of
Florida, with additional spots added for extra
exploration.

Trip Tools *  Share This Trip ~

7 people have completed this trip

L 3
t ﬂ
|

THE CAMPUS TOUR
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Q:' ywalla! Home Spots Trips Passport Q Blog  Settings  Sign Out

Gainesville, FL
75 554
People Check-ins
n
+ [Paim Map v
Bruce Floyd checked in at Ben Hill Griffin Stadium. #_ [errace :
v e W University Ave Unive

w
lash President's S|
rse Park L @

M“";Em Union North Lawn

| Green Banana g
John S checked in at Ben Hill Griffin Stadium. coueeidvet Field Graham RGZR =1,
Woods avine dorm
Vv about 3 hours ago GOC%k Wondss Data - Tarmgpf {Feek

On football Saturdays, Ben Hill Griffin Stadium at
Florida Field is the place to be. Also known as
Joe Gaylor checked in at Ben Hill Griffin Stadium. "“The Swamp,” the stadium is home to the SEC

¥ about 9 hours ag powerhouse the University of Florida Gator

Football Team. The original football stadium, now

the lower half of the stadium, was constructed in
...and received a 1930. In August of 2003, the stadium experienced
Pennant. its fifth renovation, increasing the capacity to

88,548,

Spot Tools ¥ = Share This ~
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TOUR = CONTENT
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http://foursquare.com/universities http://blog.gowalla.com/post/1117224229/introducing-gowalla-u

APPLY NOW
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The University of Kentucky has planted giant,
wooden pointer thingies -- like the tab that
marks the map in the Facebook Places logo -- on
its campus to encourage students to check in at
school.

“We're encouraging students to check in, so
when they do, it'll show up in their news feed
and maybe their friends still in high school will
see it over and over again," said Kelley
Bozeman, Big Blue's marketing director, adding
that thewoivarcity'e coorloting offo -
focusg ETa T

Search

So fa Butler Communications Building @ NC State | /7 Like
bOth Local Business
Facet .
Information
camg
) Description University Communications main office building
Lexin & ,
Inlv f it L I Todd Map View Map - Get Directions
hec F

up wi is .
S . [ profile Z] ” %Lex'm‘ﬂ" or %

http.//adage.com/adages/post?article_id=145732 £, Friend Activity - 9 =
esre"'le

py AeuByD

Bivd iy,
) Westem o : -~
1 check-in b '“T = > A I North Carolina State Univers
T ki ol © 2010 Navteg © 2010 Microsoft
1 check-in by you
4 Friends Were Here Friend Activity See All

. m
. 1 Alan Porch Working — with Tim Jones and 7 other people.

& August 24 at 11:50am via Facebook for iPhone - Comment - Like - Remove Tag

PLACES = CONTENT
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NORTH CAROLINA STATE UNIVERSITY FIND PEOPLE | LIBRARIES | NEWS | CALENDAR | MYPACK PORTAL | GIVING | CAMPUS MAP

¢ ABOUT NC STATE

; Ang’s'ki'e’ :
s B s i | B e O A
> Staff and Units /

> Chancellor's Photo Gallery
> Chancellor’s Visits

> This Red House

> Chancellor's Letters

> Chancellor Installation

> Ask the Chancellor

£ . ' Diamond |
Silver, Lake: Shoals

University Administration
Quick View

Rankings

Getting Around NC State
Visit NC State
Centennial Campus
Raleigh, N.C.

History

Campus Tour

Belltower Celebrations

Chancellor's Visits

Dr. Randy Woodson, North Carolina State University's 14th chancellor, began a
serles of visits across the state to learn more about the university's role and
reach and reaffirm the university's commitment to meeting the state's needs.

Explore More

The North Carolina Research Campus
Tne NCRC was created to
stimulate discovery and to
foster exchange between
diverse disciplines of science.

Overview

> ABOUT NC STATE

ACADEMICS
RESEARCH
OUTREACH

> CAMPUS LIFE
ATHLETICS

2010 State Tour

As the leader of the only university with a presence in all 100
North Carolina counties, NC State chancellor Dr. Randy
Woodson - along with his wife, Susan - hit the road this
summer to gain a firsthand look at how NC State makes a
difference from the mountains to the sea.

Dig deeper »

Spirit AeroSystems

- Spirit AeroSystems
announced in May 2008 that
It would expand its
operations In the United
States and bulld a new
facility in Lenoir County, North Carolina,
near the city of Kinston.

Read more

Tour Visits
Fly high »

Charlotte Area

On April 26-27, Chancellor Woodson visited with alumni and
university supporters at a Charlotte museum before touring the
North Carolina Research Campus, where he met with scientists
and administrators from the cutting-edge facllity.

The Edible Schoolyard

The Edible Schoolyard is an
educational program
comprised of hands-on
organic teaching gardens and
kitchen classrooms where
children are Iinvolved in every aspect of
farming, preparing, and coming to the
table to enjoy the food grown.

Read more

go.ncsu.edu/chancellorvisits

Bogachy

Saff and Ui
Chancaors Pholo Gabery
Chancelor's Viats

Ths R bcuss

Ask the Chancelor

Universty Adminiastration
Ouick View

Rankings

Geting Around NC State
Vist NC State
Cantonnial Campus
Raleigh, N.C.

Hasry

Campus Tour

Bolower Colabrabors

ABOUT NC STATE

* ACADEMICS
* RESEARCH

“ OUTREACH

" CAMPUS LIFE

ATHLETICS

NORTH CAROLINA STATE UNIVERSITY  FIND FEGRLE | LIBKARIE

NEWS | CALENDAR | MYPACK PORTAL = GIVING = CAMPUS MAP

UNIVERSITY

Explore More

Cooperative Institute for Climate and

o Wo0B500 803 i wife, SUSSN, CONUSed the evening
e 140 0n Bitmore Eatate.

Cooperative Institute for Climate and Satellites
(CICS-NC)

The Cooperaties 2 for Cimase and Sacaiites (CICS)

| NC STATE UNIvERs Ty

:BILTMORE

CHANCELLOR VISITS
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ON CAMPUS

NC STATE UNIVERSITY  roe sesms

NC STATE ON CAMPUS

Syme Residence Hall
East Campus.

42 Users e been here
Have you?

Most Recent Locations Added

[er——

) sS Feeas | About | Son Up | User Logn

Do you know
where you are?

NC State On Campus helps you meet
peopie, learn history, find new places

INC STATE UNIVERSITY  ree reoric 1 iimane

NC STATE ON CAMPUS 9 s Foeon | Aot | S0 | ertoge

Bevgm it

Bragaw Residence Hall

Detats M Tag e
™ -
[
[ ——

Unrveesty Housng - Bragaw Hal

€ M vomyme Setion ant &3 Bers e P

Bragaw Residence Hall ’. Becca Fomestia e 9 user st i
Centrat Campus

101 Users have been hece

7533 phow | Leave 2 comment F E& d B ERToe
Have you been here? « FAVIRIRD e - 4

Search On Campus Exp!

Photos taken at Bragaw Residence Hall
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NCSU Talley Student Center (350-352 Cates Ave) - Find More Places [

Add a New Marker

Name of this marker (so you

Click on map to mark location

|

Web URL to display (mobile

..or text to show (html is ok)

=
gery ©2010, Map data 820104

Butler Communications Building (Sullivan Dr) -/ Find More Places (]

Add a New Marker

Name of this marker (so you

Butler QR
West

% Parking Lot Click on map to mark location

Web URL to display (mobile

http://www.ncsu.edu/unive

... OF text to show (html is ok)

DVANCED CHECK-INS
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THE INTERACTIVE CAMPUS
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I Manage Location Specials I

Use this form to provide special offers to your users. Put in as much as you like, just be specific.

1= ‘Here's some ideas for specials: j

Details of your special (who gets it and what do they get?):

=T

9
q Enable Special: [
[ Update Specials ][ Close This Window ]
i
Congratulations! You've earned an award! Congratulations! You've earned an award!

NUKED WHEREWOLVES

Break out the tin foil, you're in a nuclear facility. The strength of the Pack is wolf and the
strength of the wolf is the Pack.

INCENTIVIZED PARTICIPATION
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EVENTS



CONTENT GENERATION



NC STATE UNIVERSITY

Butler Ct ations Building on - Hind Mote Mac 3
Previous Location Users Visited Next Location Users Visited Visits By Day
[ SendVisiorMessage || ReaiTimeAlerts || WelcomeMessage |[ SpecialOffers |[  Location Details |[  Account Settings | @ TriDot Cafe, State Employees Credit Union, Cisco RTP 10, Golden Dragon,
: . : , Thur (27%)

Users Visiting Butler C ications Buildin

s 9 9 Wed (12%)‘ Fri (6%)

W) cRCoRoRPR —g
Tues (27%) Mon (24%)
° Alan - Porch holds The Key to Butler Communications Building with 9 vigits
Visitors to the Butler Communications Building Page at TriOutNC.com (last 30 days)
1 you can't see the charts, please try the Flash version.
Unique Visits to your Location Page on TriOutNC.com Time of Visit
Check Ins at Location (by day) Time of Check In 45

68am 441%
% 8-30am
4 0-32pm n
a 12:2em
1 249m
8 stpm
g
9

8-1%m

10-12am

D
&

P P A Vo S
P e @ @

5 ||| 1

N O S
e E S

Reviews Users Have Posted For Butler Communications Building

2 > Photos Users Have Posted For Butler Communications Building
Manage Location Details

Make sure information ks correct. Click the map to update your location.

Loe Lot

West
Panng Lo, o
5 data €20% Googhe 5 Lo

q - .
posted: 04/13/2010 08.00pm
taken by; Alan Porch

DOStEd: 04/13/
taken by: Alan o

&ﬂ!d. 04/13/2010 08:10pm posted. 04/13/2010 08:.00pm
taken by: Alan Porch taken by: Alan Forch
make default make defauit make default make default

KNOWING YOUR COMMUNITY
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WOLFWALK



ON CAMPUS



CHECK-IN



GET STUFF



SOCIALIZE



CONNECT



GO WOLFPACK!



PRIVACY
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CONGRATULATIONS!
YOU'VE EARNED THE
SAT THROUGH TIM'S
PRESENTATION AWARD.



